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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

The authors obtained as a result of their research
phenomenological model, but in practice, it did not
explained. Therefore, it is unclear whether or not
received depending saved when changing variables
occurring in them.

Minor REVISION comments

It must also be considered. In addition, the need for a
substantial reduction of a literature review.

Optional /General comments

Tables should be explained in more detail
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